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                                    Emirates

                                    
                                        Emirates is one of the world’s fastest growing airlines. Based in Dubai,
                                        Emirates connects people all over the world to a network of over 150
                                        destinations.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    dnata

                                    
                                        dnata is one of the world’s largest air services providers, offering ground
                                        handling, cargo, catering and travel services across six continents.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates

                                    
                                        The world’s fastest growing airline, Emirates connects people to over 150
                                        destinations.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    dnata

                                    
                                        dnata is one of the world’s largest air services providers.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Holidays

                                    
                                        Offers tailor-made dream holidays to over 100 destinations.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    dnata Travel

                                    
                                        Multi-channel travel agency in the UAE, KSA, Bahrain, Oman, Afghanistan, Iraq
                                        and India.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    dnata4good

                                    
                                        Employee-led initiative focussed on changing lives around the world.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Skywards

                                    
                                        Emirates Skywards is Emirates’ award-winning frequent flyer programme.
                                    

                                    
                                        Visit Website (Opens in a new tab)
                                    
                                

                            

                        

                        
                            
                                
                                    [image: marhaba]

                                

                                
                                    marhaba

                                    
                                        Offers a range of Meet & Greet services and lounges at airports around the
                                        world.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates SkyCargo

                                    
                                        Operates a global logistics capability from the world's largest air
                                        logistics hub in Dubai.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Gerry's dnata

                                    
                                        Ground handling and cargo services provider at 7 airports in Pakistan.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Executive

                                    
                                        Offering an exclusive private jet service.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Group Security

                                    
                                        A multi-faceted organisation that develops security measures and strategies
                                        across the Emirates network.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Flight Training Academy

                                    
                                        The new world class facility providing ab initio flight training.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Alpha Flight Services

                                    
                                        Provides complete inflight catering, buy onboard, duty-free and F&B solutions in
                                        the UAE.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates CAE Flight Training

                                    
                                        A global leader in modelling, simulation and training for civil aviation and
                                        defence.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Aviation University

                                    
                                        One of the region’s leading educational institutes for aviation studies and a
                                        variety of other programmes.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Engineering

                                    
                                        One of the world's most technologically advanced aircraft maintenance
                                        facilities.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    City Sightseeing Dubai

                                    
                                        Partnership between dnata and City Sightseeing, tourist transportation operator,
                                        to showcase Dubai’s sights.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Flight Catering

                                    
                                        Flight caterer to more than 120 airlines departing Dubai International Airport
                                        and Dubai World Central.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Airline Foundation

                                    
                                        A non-profit charity organisation which aims to improve the quality of life for
                                        children.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    En Route

                                    
                                        Provides complete end-to-end design, development and delivery services for
                                        on-board food and service solutions.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Arabian Adventures

                                    
                                        Leading destination management company offering personalised service &
                                        genuine Arabian hospitality.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Premier Inn - Middle East

                                    
                                        The UK’s largest hotel brand, providing affordable rooms in the GCC to guarantee
                                        a good night’s sleep.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Transguard

                                    
                                        Provides Cash, Security and Manpower Services plus Integrated Facility Services
                                        around the globe.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    mmi

                                    
                                        Specialises in the marketing, sales and distribution of beverages.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    EmQuest

                                    
                                        Develops electronic distribution products and services for the travel industry.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    The Sevens Stadium

                                    
                                        A purpose-built hub for sports, major international tournaments and events in
                                        Dubai.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Airport Handling

                                    
                                        Ground handling operations in Milan, Italy Malpensa and Linate.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    MAS Metro Air Services

                                    
                                        Mail handling provider in the USA.
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                                    Air Dispatch

                                    
                                        Air Dispatch is the world’s leading independent provider of load control
                                        services.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Travelbag

                                    
                                        Specialise in creating tailor-made holidays for every budget.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Gold Medal UK

                                    
                                        Serving travel agents in UK, providing flights, hotels, holidays and more.
                                    

                                    
                                        Visit Website (Opens in a new tab)
                                    
                                

                            

                        

                        
                            
                                
                                    [image: Gold Medal UAE]

                                

                                
                                    Gold Medal UAE

                                    
                                        Serving travel agents in UAE, providing flights, hotels, holidays and more.
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                                    Cabin Services Australia

                                    
                                        Aircraft cabin cleaning across Australia and New Zealand.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Netflights

                                    
                                        Offers thousands of air fares covering hundreds of routes, plus hotels and car
                                        hire options.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Emirates Leisure Retail (ELR)

                                    
                                        Manages a portfolio of restaurants, cafes, bars & leisure facilities in the
                                        Middle East, Australia & Singapore.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Yalago

                                    
                                        Global leisure bedbank, specialising in the Middle East, Indian Ocean, Southeast
                                        Asia, Americas, European Cities and the Mediterranean.
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                                    Travel Republic

                                    
                                        One of the largest and most well-established online travel search websites in
                                        Europe.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Calogi

                                    
                                        Online cargo booking system that simplifies the movement of goods around the
                                        world via air cargo.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Destination Asia

                                    
                                        Leading destination management company with a presence across 11 countries in
                                        Asia.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    Arabian Adventures MIE

                                    
                                        Creating and delivering extraordinary experiences with full event management
                                        strategies in incentives.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    DUBZ

                                    
                                        Baggage delivery and remote check-in services.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    dnata logistics

                                    
                                        dnata logistics is a leading supplier of supply chain, logistics, warehousing
                                        and freight forwarding services.
                                    

                                    
                                        Visit Website (Opens in a new tab)
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                                    priohub

                                    
                                        A digital B2B marketplace connecting resellers to tours, activities and
                                        attractions.
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                                    dnata Representation Services

                                    
                                        Utilising GCC regional knowledge to deliver sales through targeted strategies.
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                                    dnata Travel Management

                                    
                                        Client focused approach where our people, solutions, processes and procedures
                                        revolve around your needs.
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                                    OUA Travel

                                    
                                        OUA Travel, dnata Travel Group’s presence in Oman, boasts over 50 years of
                                        expertise in the market.
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                                    Travel Counsellors LLC

                                    
                                        A travel company all about personal relationships and unbeatable customer
                                        service.
                                    

                                    
                                        Visit Website (Opens in a new tab)
                                    
                                

                            

                        

                        
                        
                            Emirates Group Procurement and Supply Chain

                            
                                Responsible for yearly spend over USD 20 billion, Emirates Group Procurement and Supply
                                Chain collaborates with suppliers worldwide to support all Emirates Group companies.
                            

                            
                                Through building sustainable, ethical and innovative relationships, we aim to maximise
                                the value of a portfolio of more than 2,000 suppliers across airline and service related
                                requirements.
                            

                            
                                We’re always open to finding new partners in fuel and oil supply, aircraft and
                                engineering, ground handling, catering, marketing, advertising and promotions, travel
                                and hotels, IT and telecommunications, and more.
                            

                            
                                
                                    Become a supplier

                                    
                                        Register on the Emirates Procurement and Contracts portal (epic), to be
                                        considered for opportunities to tender and to manage your existing contracts.
                                    

                                    Please note that neither Emirates or dnata will ever ask for fees for supplier registration or for participation in bids. Please do not respond to any suspicious emails requesting such.

                                    
                                        Register on epic
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                            Our procurement process

                            
                                From sourcing to payment, we’ve made supplying for Emirates Group companies easier with a
                                digitised end to end solution for all transactions.
                            

                            
                            
                                
                                
                                    
                                        1
                                        Source
                                        
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                            
                                        
                                        
                                    

                                    
                                        
                                            
                                                Once you’ve registered on the Emirates Procurement and Contracts portal
                                                (epic) you’ll be considered for opportunities within Emirates Group
                                                companies. If invited, you will send your response to tenders through
                                                the portal for evaluation.
                                            

                                        

                                    

                                

                                
                                
                                    
                                        2
                                        Contract
                                        
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                            
                                        
                                        
                                    

                                    
                                        
                                            
                                                If you are selected, we’ll negotiate the terms and conditions, and sign
                                                the contract through the portal.
                                            

                                        

                                    

                                

                                
                                
                                    
                                        3
                                        Purchase
                                        
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                            
                                        
                                        
                                    

                                    
                                        
                                            
                                                After we sign the contract, we’ll agree the most efficient transactional
                                                process to follow and may issue purchase orders for the specific
                                                requirements we’ve agreed on through our transactional purchase to pay
                                                solution - iSupplier.
                                            

                                        

                                    

                                

                                
                                
                                    
                                        4
                                        Receipt and invoicing
                                        
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                            
                                        
                                        
                                    

                                    
                                        
                                            
                                                On delivery of the goods and services specified on the purchase order or
                                                contract, you can submit your invoice through iSupplier, and we’ll
                                                process it using a three-way match against PO and GR.
                                            

                                        

                                    

                                

                                
                                
                                    
                                        5
                                        Payment
                                        
                                            
                                                
                                            
                                        
                                        
                                            
                                                
                                            
                                        
                                        
                                    

                                    
                                        
                                            
                                                Once we’ve matched your invoices, you’ll receive the payment according to
                                                our agreed terms and conditions.
                                            

                                        

                                    

                                

                            

                            
                            
                                
                                    
                                        
                                            
                                                Supplier performance
                                                management
                                            

                                            
                                                Once you’ve been selected as a supplier, we will assess the criticality
                                                to our business and your contract manager may invite you to participate
                                                in our CASES programme - the framework we use to actively measure and
                                                manage our relationship with strategic suppliers.
                                            

                                        

                                    

                                    
                                        
                                            	Cost
	Assurance of Supply
	Satisfaction
	Engagement
	Safety & Sustainability


                                        

                                    

                                

                            

                            
                            
                                
                                    
                                        
                                            
                                                Supplier Resources
                                            

                                            	
                                                    Source to Pay Process - Supplier Guide
                                                
	
                                                    Supplier Code of Conduct
                                                
	
                                                    General Purchase Terms and Conditions
                                                
	
                                                    Anti Bribery and Corruption Policy
                                                
	
                                                    Contractors Safety
                                                
	
                                                    Cyber Security Ambition Policy
                                                
	
                                                    iSupplier Purchasing User guide
                                                


                                        

                                    

                                

                            

                            
                            
                                Get in touch with us

                                
                                    Contact Us
                                    
                                        Register on Epic
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